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BE CONFIDENT IN YOUR CHOICE
For two decades, Priority One has been Lane County’s area 
leader in providing solutions for homeowners desiring a more 
comfortable living space. Our experience and track record speak 
for themselves, you can be confident we have a solution for every 
budget and home. 

Our team will evaluate your unique HVAC requirements and 
recommend the appropriate system to meet your needs. 
Each installation is designed for the highest efficiency and 
performance. 

We offer a line of equipment designed to our specifications and 
demands by one of the premier HVAC manufacturers in the 
United States. This robust line offers us the ability to design a 
system that provides ultimate comfort for you and your family.

Indoor Air Quality

DUCT CLEANING 
Duct cleaning consists of using a high volume vacuum system on 
the ducting. We run high pressure air lines and/or brushes through 
the ductwork, breaking loose contaminants and build-up that are 
a haven for mold and bacteria. Duct cleaning is the first step to 
cleaner air in your home. Dirt and debris trapped in your heating 
and cooling system should be removed, not only for the quality of 
your indoor air, but for the efficiency of the system itself.

DUCT SEALING 
Duct sealing consists of using mastic (glue, not duct tape) that is 
approved for sealing cracks and poorly fitted seams. This keeps 
conditioned air from escaping in attics and crawl spaces. This also 
prevents dirty air from entering your duct system. Up to 20% of the 
air going through your ducting system can potentially be lost due 
to holes, leaks, and poorly connected joints. Duct sealing saves 
energy and improves your air quality.

AIR FILTRATION 
Air filtration systems are measured in MERV ratings. The higher 
the number, the better quality the filter system. Your filter system 
location and the type of allergens you are trying to eliminate from 
your home, determines what system is best for you.

ELECTRIC AIR CLEANER (EAC) - FILTER 
There are several types of EAC systems. Some systems use pleated 
filters with electronics to give you cleaner air, which typically 
only need to be cleaned every six months. Other systems use 
electrically-charged plates that grab the dirt in your duct system, 
although these need to be cleaned monthly for the best efficiency. 
The plate-style systems require frequent cleaning, but do not have 
a filter that needs to be purchased on a regular basis. 

UV LIGHTS 
These lights are proven to kill mold, bacteria, and viruses that 
standard air filters are not capable of eliminating. There are 
different strengths of light, and depending on what is needed for 
your home, we can recommend the appropriate type.

QUIET · EFFICIENT · AFFORDABLE 
Ductless heat pumps are perfect for these applications:

 § Bonus Rooms
 § Additions
 § Garages
 § Basements
 § Remodels

FLEXIBLE AND QUIET 
Mini-split systems offer flexibility because they can be suspended 
from a ceiling, mounted flush behind a drop ceiling, hung on a 
wall, or mounted at floor level. Ductless heat pumps also allow for a 
peaceful inside environment by enabling the components such as 
compressors and motors to be installed outdoors.

CONTINUAL COMFORT WITH INVERTER TECHNOLOGY 
Inverter technology is like cruise control for your heating or cooling 
system. Compressors only run as fast as they need to in order to 
handle the cooling or heating demand. They can handle greater 
fluctuations in temperature more quickly than conventional air 
conditioners.

INVERTER BENEFITS:
 § More heat at lower outdoor temperatures
 § Lower RPMs equals quieter operation
 § Desired temperature in half the time
 § Up to 30% more efficient
 § Stable temperature
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 § Very High Efficiency
 § Quiet Operation
 § Environmentally Safe Refrigerant
 § Sound Reduction Blankets Available
 § Two stage systems give you better 

comfort and higher efficiency. These 
systems allow for longer run times 
that give you better circulation of 
temperature.

Two Stage System

* 10-Year parts limited warranty requires online registration within 90 days of installation. Otherwise, the warranty reverts to the standard 5-Year parts limited warranty.* 10-Year parts limited warranty requires online registration within 90 days of installation. Otherwise, the warranty reverts to the standard 5-Year parts limited warranty.

 § Standard System
 § PSC - Permanent Split 

Capacitor Motor
 § Single Speed System

 § Standard Air Handler
 § PSC - Permanent Split 

Capacitor Motor

 § Rugged Design
 § Proven & Reliable
 § Quality Components
 § Higher Efficiency
 § Single stage systems give you steady 

flow of heating and/or cooling when  
it is required by the thermostat.

Gas Furnaces & Electric Air Handlers

 § 80-98.6% Efficiency
 § Best Comfort For Your Home
 § Variable Speed Air Flow
 § ECM - Electronically 

Commutated Motor
 § Modulating System

 § 80-96% Efficiency
 § ECM - Electronically 

Commutated Motor
 § Multi-Stage For 

Better Comfort
 § Two Speed System

 § Best Comfort For Your Home
 § Variable Speed Motor
 § ECM - Electronically 

Commutated Motor
 § Ultra High Efficiency

 § Higher Efficiency
 § ECM - Electronically 

Commutated Motor

 § Ultimate Comfort
 § Ultra High Efficiency
 § Quietest Operation
 § Multiple Stages For Steady Temperatures
 § Best Cold Weather Performance
 § Soft Start Operation
 § Inverter systems modulate the speed of 

the compressor motor to continuously 
regulate the temperature of your home. 
This will provide the most comfort for 
the lowest operating cost. In addition, 
inverter systems have quieter operation 
and fewer break downs.

Gas Furnace Electric Air Handler
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What does HVAC mean? 
HVAC is short for Heating, Ventilation, and Air Conditioning. 
HVAC encompasses your entire heating and cooling system; 
including duct work, air filtration, and exhaust systems in 
your home.

Do I have to replace my indoor system if I just need a new 
outdoor system? 
We can help you determine the best system for your needs 
and budget. The highest efficiency systems include a 
matched indoor and outdoor package. If you are adding air 
conditioning to an existing furnace, you may be able to use 
the existing system (if the furnace specifications match the 
new air conditioner). Matched systems are the only way to 
get tax credits and rebates.  

Why is regular maintenance important to my home’s 
heating and cooling system? 
Would you buy a new car and then not change the oil or 
replace the air filter? Your home comfort system is similar—it 
is a mechanical device, with a motor and electrical system. 
Just like your car, it is essential to have routine maintenance 
on your home’s heating and cooling system by a qualified 
technician. 

What causes indoor air pollution? 
Pollutants can come from carpets, fabrics, cleaning supplies, 
paint, varnish on furniture, and personal care products. 
Newer homes that are built tighter, hold in more pollutants 
and have less fresh air from outside to dissipate the 
pollutants from household products.

Is a bigger system better? 
No, just like a larger motor in your vehicle, bigger systems 
may have more power, but they also use more energy. When 
a heating and cooling system turns on and off frequently, 
it is less efficient. Just like driving your car around town 
is less efficient than driving it on the freeway. Longer, 
uninterrupted run times are more efficient and make your 
home more comfortable.

Does a furnace have warmer air than my heat pump? 
Yes, the temperature difference between the incoming air 
and exiting air on a heat pump ranges from 15 to 25 degrees, 
whereas the temperature range on a gas furnace can range 
from 35 to 65 degrees. 

What is I.A.Q.? (Indoor Air Quality) 
Indoor air is 10–40 times dirtier than outside air on a typical 
day. We have many types of filters, including ultraviolet 
lights, ozone generators, and fresh air ventilators, which 
help control and clean the air in your home.

Is my air conditioner safe for the environment?  
Older air conditioners use what we call R-22 refrigerant, 
which is not ozone-friendly, and is being phased out 
of production by the year 2020. Newer, high-efficiency 
systems, use R-410A refrigerant for residential heating and 
cooling. 

How can I control my home energy costs?
 § Maintenance 

Keep your home’s heating and cooling system at top 
efficiency by scheduling regular maintenance.

 § Programmable Thermostats 
Save costs by automatically controlling the 
temperature when you aren’t home or when you are 
sleeping.

 § Zoning Systems 
Heat and cool only the areas of your home that you 
use.

 § High Efficiency Heating and Cooling Systems 
The more efficient your system is, the better your 
savings—up to 50% on your energy costs.

 § Insulation 
Air leaks in your home’s envelope (the outer walls, 
windows, doors, and other openings) waste energy. A 
well-sealed envelope, coupled with the right amount 
of insulation, can minimize energy costs.

TERMS
AFUE (ANNUAL FUEL UTILIZATION EFFICIENCY) 
Ratio of heat produced by a furnace for every dollar of fuel 
consumed. 

BTU (BRITISH THERMAL UNIT) 
This is the amount of energy needed to change the temperature of 
one pound of water by one degree Fahrenheit. This measures the 
heat given off when fuel is burned for heating or the measure of 
heat extracted from your home for cooling.

COP (COEFFICIENT OF PERFORMANCE) 
Measure of the amount of power input to a system compared to 
the amount of power output by that system. The COP is therefore 
a measurement of efficiency; the higher the number, the more 
efficient the system. 

HSPF (HEATING SEASONAL PERFORMANCE FACTOR) 
Similar to SEER, a measurement of heat pump efficiency. HSPF is a 
ratio of BTU heat output over the heating season to watt-hours of 
electricity used. 
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MERV (MINIMUM EFFICIENCY REPORTING VALUE) 
A filter rating system relating to the size of the holes in a filter that 
allow air to pass through. The higher the MERV rating, the smaller 
the holes and the higher the efficiency.

PACKAGE SYSTEM 
A heating and cooling system that is contained in one cabinet.

SEER (SEASONAL ENERGY EFFICIENCY RATIO) 
The amount of cooling delivered per dollar spent.

SPLIT SYSTEM 
This type of system has two components, typically, one sits outside 
of the home and one inside the home. 

TON 
A unit of measurement used for your cooling system capacity. 
One ton is equal to 12,000 BTUs per hour.

Frequently Asked Questions

100% SATISFACTION GUARANTEE  
During the first year, if for any reason you are not 100% 
satisfied with the performance of your new equipment, 
our service, or our employees, we will strive to remedy 
the situation and satisfy any concerns you may have. If 
we fail to satisfy you, within 30 days of your request, we 
will remove the system and install a new system at no 
cost to you.

COMPLETE CARE COVERAGE  
We are committed to our customer’s satisfaction long 
after the installation. We will warranty our installed 
equipment for up to five years, even the parts that the 
manufacturer’s warranty does not cover, including labor.

NO LEMON GUARANTEE 
When you invest in a new heating and/or cooling system, 
provided the system is operated in accordance with 
the manufacturer’s guidelines and has been serviced 
annually by Priority One, our “No Lemon Guarantee” 
provides you with the ultimate protection and peace 
of mind. In the event of a major failure to your furnace’s 
heat exchanger (cracks) or if your heat pump or air 
conditioning compressor fails within the first 5 years of 
ownership (to the original owner), rather than make the 
repairs or replace the broken parts, we will replace the 
entire furnace, heat pump, or air conditioner with a new 
one, at absolutely no cost to you. 

LIFETIME DUCTWORK WARRANTY 
We guarantee that all ductwork we install will efficiently 
and effectively distribute your conditioned air, with 
minimal leakage and top-quality thermal protection, 
for as long as you own your home. Priority One cannot 
be held responsible for damage caused by vermin, fire, 
floods, or acts of others. 

SATURDAY APPOINTMENTS 
Priority One is the only heating and air conditioning 
service department that has regular hours from 7:00 
am-7:00 pm, Monday-Saturday.

ENERGY SAVINGS GUARANTEE 
When installing a new, higher efficiency comfort 
system, we guarantee savings. If the guarantees set 
forth by Priority One are not realized, we will refund you 
double the difference of your savings not realized for 
the first year. 

PROPERTY PROTECTION GUARANTEE 
All customer property such as lawns, shrubbery, 
carpeting, walls, floors, furniture, and vehicles will be 
protected. All property will be repaired or replaced if 
damaged by Priority One. Safe working practices will be 
used to prevent any damage to your home.

LIFETIME THERMOSTAT WARRANTY 
This warranty provides 100% coverage on your gas 
furnace and/or heat pump forced air heating & cooling 
thermostat. If your thermostat fails, we will replace it 
with a new thermostat of equal or greater value, at no 
cost to you. Parts and labor are included.

TRANSFERABLE COMFORT GUARANTEE 
We guarantee all parts, labor, and equipment for up to 
10 years, when you agree to have Priority One perform 
a yearly maintenance for the warranty period in order to 
keep the warranty valid. This maintenance prolongs the life 
of the equipment and ensures its efficiency. This warranty 
is transferable in the event that your home is sold. 

LIFETIME REPAIR WARRANTY 
Priority One is committed to customer satisfaction 
long after a service repair. We proudly extend a lifetime 
service guarantee on most repairs we make to all our 
Savings Club customers. With continuous Savings 
Club membership, if the repaired part fails (excluding 
refrigeration circuits), we will replace it for free!!

Priority One Superior Product Guarantees

Service Hours: Mon-Sat | 7am-7pm   •   (541) 689-1004   •   priorityoneheating.com   •   CCB# 154686 Service Hours: Mon-Sat | 7am-7pm   •   (541) 689-1004   •   priorityoneheating.com   •   CCB# 154686 



SERVICE IN HOURS 
If your heating or cooling system fails, don’t panic! Simply call us 
anytime, day or night, and the closest available technician will be 
promptly dispatched to your home or office. In fact, most of the 
time, your system will be fixed the same day.

FLAT RATE SERVICE 
It’s crazy but true, companies who charge by the hour make more 
money because they use low skilled technicians who take longer to 
make the repair. With qualified technicians you pay a low, flat rate, 
you never pay for extra hours.

PROBLEMS CORRECTED 
We don’t just replace parts until your system starts running again. 
Our technician will do a complete evaluation of the system to 
properly diagnose and repair the problem quickly.

EMERGENCY SERVICE 
Even if your system breaks down on a holiday, we’re available. In 
fact, we never charge our Savings Club customers overtime or after 
hours fees.

NO RUN AROUND CHARGE 
Our trucks carry a wide variety of parts. We specialize in older 
systems, so we’ll probably have the part you need right on the 
truck. If we don’t have the part on the truck, you won’t be charged 
for us to get it.

QUALIFIED TECHNICIANS 
Only 1 out of 30 applicants qualify. With the best training in service 
practices and customer service, we guarantee a quality job or you 
don’t pay.

WIDE SELECTION 
You can choose from many brands available. We don’t limit you 
to one brand. Priority One works for you, not the manufacturers. 
We may recommend one unit over another because of size, price, 
quality, or application that may better fit your needs.

SUPERIOR FOLLOW THROUGH 
Your job doesn’t end with the installation, you will receive a free 
annual maintenance that keeps your system operating at top 
performance. 

CLEANLINESS 
Our technicians and installers wear foot covers on their shoes, use 
drop cloths or runners, and vacuum after they are finished.

WE ARE INDEPENDENT 
We are not like the national chains of department stores that sell 
cheap systems and hire sub-contractors to cut corners to save time. 
Some companies do not carry the proper licenses for this type of 
work. They must have a CCB number, insurance, low voltage license, 
and continuing education. Many of the contractors in Lane County 
are not properly licensed.

PERFORMANCE GUARANTEE 
Your system is guaranteed to heat or cool your home, when installed 
with our recommendations, or we will install a new system for free.

ENERGY SAVINGS 
Only half of the total efficiency of a system is the result of the 
equipment, the other half is the quality of the installation. We 
evaluate the entire system and home to assure the best comfort 
and savings.

EXPERT INFORMATION 
Our team will perform a sizing, load, and design analysis of your 
home for a custom installation at no cost or obligation.

ENVIRONMENTALLY FRIENDLY 
We reclaim, recycle, and properly dispose of all refrigerants and 
materials to reduce waste and environmental damage.

INVESTMENT GUARANTEE 
We promise the best value. If you find a lower price on the same 
equipment, guarantees, and installation, we will refund the 
difference plus $100.

NO PRICE MYSTERY 
You can see our price books, investment guides, and discounts.  
We don’t hide the numbers.

UNCONDITIONAL MONEY BACK GUARANTEE! 
If you are not satisfied with our equipment, our people, or our 
service, we will refund 100% of your money.

Service Hours: Mon-Sat | 7am-7pm   •   (541) 689-1004   •   priorityoneheating.com   •   CCB# 154686 

WHY PRIORITY ONE heating & air conditioning?


